
 

In the event your child is missing, 

EZ Child ID allows you to have 

vital information at your finger-

tips for law enforcement.  This 

information may be provided 

through an app on your phone 

and then sent to law enforce-

ment if it is ever needed.    

Fingerprints must be uploaded 

during the event onto each 

phone.  Once uploaded you 

can update photos and person-

al information as your child 

grows.   

Visit “Hilliard Division of Police” 

Facebook Page to find future 

events or sign up for a scheduled 

date and time by visiting:    

http://www.signupgenius.com/

go/508094daca92cabfe3-ezchild 
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EZ CHILD ID 

DOWNLOAD 

APP NOW 

 



    DO THIS 

FIRST... 

1. If you don’t have unlimited data, free 

WiFi is provided at the event.  NOTE:  

“EZ Child ID” is not an internet 

access.  Ask event personnel which 

network to access.   

2. Go to the App Store on your phone. 

 

 

 

 

 

3. Download the free app: EZ Child ID  

 

 

 

4. Make sure you close out the app com-

pletely. 

5. Go to your phone’s WiFi settings.  Log 

onto EZCHILDID Intranet.  This will 

allow you to access the event computer 

-  no personal information is uploaded 

to servers.    (No password is needed)    

6. Now open the EZ Child ID app.  Once 

your child’s fingerprints and photo are 

taken, tap the 3 lines on the top left 

corner in App 

 

Hilliard 

Division 

of Police 
 

Phone: 614-876-2429 
Email: policeinfo@hilliardohio.gov 

7. Tap “download child from event”  (NOTE:  

It may take your phone 2—3 minutes or 

more to connect.  You may also need to 

close out and attempt to connect several 

times during this time period.  Don’t worry.  

This is normal.)   

8. Enter your child’s 3 initials and two-digit 

date of birth 

EXAMPLE:  John K. Doe, 04-19-2005    

                       Enter—jkd041905 

 

 
 

__________________________________  
Your Child’s First Name 

 
 

__________________________________  
Your Child’s Middle Name: 

 
 

__________________________________  
Your Child’s Last Name 

 
 

___ ___/ ___ ___/ ___ ___ 
Your Child’s Date of Birth 

 
 

You can enter and update      
information in the app after 

the event.   
 

 

 

 

 

 

KEEP YOUR PHONE SAFE AND SECURE! 

As with any private information on your  

telephone or computer, it is important to 

protect it.  Download virus protection for 

your app.  Don’t use public WIFI when    

accessing private or sensitive information.  

Don’t click into links you don’t know or 

trust.  That includes links through Facebook 

or other social media apps. 


